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Hillside (Gibraltar) Limited

Unit 1.1, First Floor

Waterport Place

2 Europort Avenue

Gibraltar


RE: MONTHLY GAME PAYOUT CALCULATION

This Letter pertains to GLI Europe B.V. (GLI)’s Game Payout Calculations for the 
p r o d u c t i o n  g a m e  p l a y  l o g  f i l e s  g a t h e r e d  f r o m  t h e  b e t 3 6 5  C a s i n o  
(http://casino.bet365.com/) Internet Gaming System for the period of 01 November 2023 
to 30 November 2023.

GLI’s Game Payout Calculations resulted in summary payout percentages for the listed 
game categories:

97.72%

96.84%

95.33%

99.34%

98.49%

98.32%

Game Type

Slot Machine Games

Table Games

Card Games

Video Poker Games

Live Dealer Games

Overall (All Games)

             Calculated                  
Payout Percentage

These values do not reflect the payout percentage of any individual game. Instead, they 
represent the payout percentage over all games within the category. These values are 
based on historical records, and do not necessarily represent expected future payouts. 
The Calculated Payout Percentage is computed by summing all monies won (for all 
games within a category) and dividing by the total money bet on the same games.

GLI’s Game Payout Calculations were limited to the game play log files submitted by 
Playtech (Cyprus) Limited, and reviewed by GLI in the laboratory environment. For 
verification purposes, GLI has maintained a control version of these files. The Scope of 
Work for GLI’s Game Payout Calculations did not include a technical assessment of the 
bet365 Casino Internet Gaming System or the associated Information Systems (IS) and 
financial controls.

This report is only intended for 
recipients authorized by GLI. 
Please visit gaminglabs.com to 
view the applicable terms and 
conditions and GLI Product 
Certification Scheme. If the 
recipient does not agree to all 
of such terms and conditions or 
GL I  P roduc t  Cer t i f i ca t i on  
Scheme, GLI withdraws the 
c e r t i f i c a t i o n  o r  a n a l y s i s  
established by this report and 
the recipient must immediately 
return to GLI all copies of this 
report and make no reference 
to this report for any purpose at 
any time.
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GLI confirms that the payout percentages listed above have been correctly calculated based on the amounts 
wagered and won for the period of 01 November 2023 to 30 November 2023.

Assuring you of our best attention at all times.

Yours sincerely,

Mr. James Boje
Managing Director EMEA
Executive
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